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Our Mission |

[s the urban environment
in Hong Kong ready for
an ageing population?

Our Wish

Hong Kong urban environment will serve
the needs of the elder 1/3 of our
population well.

March 2018 HKIUD Experiential
Workshop

Review how our urban environment may
support a happy and well population of
elderly.

What are the findings?
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UNDERSTAND THE

clo).\H

ACTIVE / HEALTHY
AGEING

WHO defines Healthy Ageing “as the process of developing and maintaining the
functional ability that enables wellbeing in older age”.
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" Ageing in the Hong Kong Urban Environment
An Experiential Workshop

QUESTIONNAIRE ON AGEING IN
HONG KONG URBAN ENVIRONMENT

aanhcBEAOZKBERE
(2018/3/17)

"Ageing is a gift. Live smarter now to live better forever.”

Q1(a). What do you consider the most important for the elderly

to be happy and well? {Fe25 LA FEREE & FF OB A &
REREE?

Please rank 1to 5, with 1 as the most important. FEHEEES , 15858,
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* What do you consider the
most important for the

iR ORED )5 & elderly to be happy and well?
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What do you consider the most important for the elderly to
be happy and well?
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What do you consider the most important for the elderly to
be happy and well?

UREEA LA DR TR R 2 DR A O 175 1 TR A A
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PM (At the Closing of the Connected with people they care
Workshop) B [ LR o R B4k 20%

Stay active for better health, free and able to go places

PRAFIE AR e S B A /EHAe 25%

Live close to eateries and shops, able to enjoy
recreational facilities & provided with needed amenities
and assistance

FEFTARIT EEE S - BE T2 HESE I H 7 AR i T

SaiiEy) 21%
Be part of the local community, engaged in social circles o
il A L I R SRR AC R 19%

Ageing in the Hong Kong Urban Environment



What do you consider the most important for the elderly to

be happy and well?

UREEA LA DR TR R 2 DR A O 175 1 TR A A
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Feedback from Web Connected with people they care

B H O DHY A PREFHGRSS

faCEbOOk Stay active for better health, free and able to go places
PRI VS K R EEAE

Live close to eateries and shops, able to enjoy
recreational facilities & provided with needed amenities

and assistance

CEFTARAT BB » HE222

S
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Be part of the local community, engaged in social circles

il AE H o R SRR AR
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* How well does our current
urban environment support
Active Ageing?’




How well does our current urban environment support Active

Ageing?
FAM BE IRy B3 T B T e 2R = 3 S S ARAR A TR T 7
AM PM (At the closing of the Workshop)

@ Very wel IEERS
® ALverage —§%

0 O Mot really -F 259
67 A) @ Mot at all B2 55

An Experiential Workshop



How well does our current urban environment support Active
Ageing?

FRAM IR I T 5 T 2 S S AR AR A VR TS 7
Feedback from Web

facebook.

@ Very well 3EE 259
@ Average —§%

0O & Not really T 253
5 5 A) @ Not at all T2F59

‘ _ ,;,.}' Ageing in the Hong Kong Urban Environment
An Experiential Workshop



* What makes an elderly-friendly
urban environment?

What is needed?
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What makes an elderly-friendly urban environment?

Y A YN e 4
BTG R K E I & EE R ?
PM (At the Closing of the Workshop) Healthy and hygienic environment 2%
Free from air, noise and light pollution 0%
Easy to navigate 8%
Convenience in transportation 13%
Comfortably walkable 17%
Visually pleasant streetscape 1%
Places and benches for a rest 13%
Usable public spaces 6%
Public recreational facilities 5%
Safe from hazards 6%
Safe from crime 0%
Amenities such as drinking fountains, toilets 9%
Weather protection 5%
Barrier-free 10%

Ageing in the Hong Kong Urban Environment
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What makes an elderly-friendly urban environment?

Y A YR e 4
BTG R K E I & EE R ?
Feedback from Web Healthy and hygienic environment 10%
Free from air, noise and light pollution 3%
face bOOk Easy to navigate 6%
Convenience in transportation 14%
Comfortably walkable 14%
Visually pleasant streetscape 2%
Places and benches for a rest 10%
Usable public spaces 5%
Public recreational facilities 3%
Safe from hazards 5%
Safe from crime 1%
Amenities such as drinking fountains, toilets 5%
Weather protection 2%
Barrier-free 10%

Ageing in the Hong Kong Urban Environment
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 ESTABLISH KEY ELEMENTS
that shape an elderly-friendly urban environment

e Safe
Infrastructure



OVER-ARCHING PRINCIPLE 1 - SAFETY ZEf25HI] ( —) - %4

How safe is the HK urban environment for the elderly?

¥

AM

Yfg‘ﬁlﬁmy

A
=

Ve

& H 3 T

IR

Aﬂmj ?

PM (At the closing of the Workshop)

@ Very safe IEEET S
@ Safe enough 3%

0 O Somewhat unsafe bl
- 57% s

‘- Ageing in the Hong Kong Urban Environment

An Experiential Workshop



OVER-ARCHING PRINCIPLE 1 - SAFETY ZEf25HI] ( —) - %4

How safe is the HK urban environment for the elderly?

WRAT S, EEHE R el

Feedback from Web

facebook

41%

" Ageing in the Hong Kong Urban Environment

® Very safe ERBEE
@ Safe enough %
& Somewhat unsafe HLtiEhk

@ Hazardous &b

An Experiential Workshop



OVER-ARCHING PRINCIPLE 1 - SAFETY ZEf25HI] ( —) - %4

|I_|_'|

hich are the top 5 hazards in the urban environment?
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AM PM (At the closing of the Workshop)
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OVER-ARCHING PRINCIPLE 1 - SAFETY ZEf25HI] ( —) - %4

Which are the top 5 hazards in the urban environment?
A g% HH 3K T A8 e i ) S B 3

PM (At the Closing of the Workshop) Steps/ Uneven surface 16%
Road crossing 16%

Slippery surface 12%

Narrow pavement 14%

Steep roads 16%

Vehicles in motion/still 4%
Obstacles 13%

Dim lighting 4%

Storage of objects 4%

Health hazards/ pollution 0%
Threat to personal safety 0%

" Ageing in the Hong Kong Urban Environment

An Experiential Workshop



OVER-ARCHING PRINCIPLE 1 - SAFETY ZEf25HI] ( —) - %4

Which are the top 5 hazards in the urban environment?
A g% HH 3K T A8 e i ) S B 3

Feedback from Website Steps/ Uneven surface 16%
Road crossing 12%

faCEbOOk Slippery surface 15%
Narrow pavement 8%

Steep roads 8%

Vehicles in motion/still 10%

Obstacles 9%

Dim lighting 6%

Storage of objects 4%

Health hazards/ pollution 7%

Threat to personal safety 2%

" Ageing in the Hong Kong Urban Environment

An Experiential Workshop



* top 5 hazards in the urban environment
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* Road crossing * Steep roads ¢ Narrow * Obstacles
. Slippery pavement
surface

Uneven
surface



35.000%

30.000%

25.000%

20.000%

15.000%

10.000%

5.000%

0.000%

OVER-ARCHING PRINCIPLE 1 - SAFETY #ZRa[=HI ( —) -Z24

What may be the most helpful in enhancing safety ?

R84 LA N IR TR B BE B TH= B Hh HE Rp I 22 42 7

AM

Il

PM (At the closing of the Workshop)

35.000%
30.000%
25.000% -
20.000% -
15.000% -
10.000% -
I I l -
. 0.000% -
ils Streetlights Less streetside  Purpose built Avoid unused  Warning signs Streetlights Less streetside  Purpose built Avoid unused  Warning signs
eeeeee parking utility public spac s parking utility public spaces
stores/refus stores/refuse
ho Id ng poi t holding points

" Ageing in the Hong Kong Urban Environment
An Experiential Workshop



OVER-ARCHING PRINCIPLE 1 - SAFETY ZEf25HI] ( —) - %4

What may be the most helpful in enhancing safety ?
VR A LA N R IH fx RE PR TR F IR ) 22 42 2

PM (At the Closing of the Workshop) Wider pavements

Handrails
Streetlights

Less streetside parking

Purpose built utility stores/refuse holding points
Avoid unused public spaces

Warning signs

" Ageing in the Hong Kong Urban Environment

An Experiential Workshop

29%
29%

6%
13%

0%
13%
6%



OVER-ARCHING PRINCIPLE 1 - SAFETY ZEf25HI] ( —) - %4

What may be the most helpful in enhancing safety ?
VR A LA N R IH fx RE PR TR F IR ) 22 42 2

Feedback from Web Wider pavements

facebook

Handrails
Streetlights

Less streetside parking

Purpose built utility stores/refuse holding points
Avoid unused public spaces

Warning signs

" Ageing in the Hong Kong Urban Environment

An Experiential Workshop

27%
28%
16%

8%

3%
9%
8%
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 ESTABLISH KEY ELEMENTS
that shape an elderly-friendly urban environment

°li
« Supportive
amenities



OVER-ARCHING PRINCIPLE 2 - PHYSICAL SUPPORT 282 [EHI| ( —) - B8atriE

What are the most prominent physical challenges for the elderly?

HREIMS, MAMAERS e b1 65 R Pkl A& ?

AM PM (At the Closing of the Workshop)

20.000% 20.000%
18.000% 18.000%
16.000% 16.000%
14.000% 14.000%
12.000% 12.000%
10.000% 10.000%

8.000% 8.000%

6.000% 6.000%

4.000% 4.000%

2.000% I . 2.000%

0.000% T -—‘ 0.000% T T T T T T T - T
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OVER-ARCHING PRINCIPLE 2 - PHYSICAL SUPPORT 282 [EHI| ( —) - B8atriE

What are the most prominent physical challenges for the elderly?

WRAMS, MMTERSRE b KPS ?

PM (At the Closing of the Workshop) Steps and level changes 16%
Need for toilets 18%

No seats along pavement 17%

Deteriorating vision 13%

Long walking distance 16%

Steep roads 12%

Exposure to weather 5%

Imparied hearing 1%

Pollution 0%

" Ageing in the Hong Kong Urban Environment

An Experiential Workshop



OVER-ARCHING PRINCIPLE 2 - PHYSICAL SUPPORT 282 [EHI| ( —) - B8atriE

What are the most prominent physical challenges for the elderly?

WRAMS, MMTERSRE b KPS ?

Feedback from Web Steps and level changes 13%
Need for toilets 15%

facebook No seats along pavement 10%
Deteriorating vision 14%

Long walking distance 15%

Steep roads 11%

Exposure to weather 12%

Imparied hearing 7%

Pollution 3%

" Ageing in the Hong Kong Urban Environment

An Experiential Workshop



 Need for toilets

38



OVER-ARCHING PRINCIPLE 2 - PHYSICAL SUPPORT 282 [EHI| ( —) - B8atriE

Which may be the most needed supportive facilities for the
elderly in Hong Kong urban environment?

DL WIRTE 7 305 T B b5 HP e T2 e A O Y = 2 B BT s i 2
AM

PM (At the closing of the Workshop)
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OVER-ARCHING PRINCIPLE 2 - PHYSICAL SUPPORT 282 [EHI| ( —) - B8atriE

Which may be the most needed supportive facilities for the
elderly in Hong Kong urban environment?

DL WIRTE 72 30k T B 35 i 2 e e O ) = i BT s it 2

PM (At the Closing of the Workshop) Means to negotiate slopes
More handrails along sidewalks

Benches for rest at regular intervals

Access to safe, elderly-friendly toilets
Readable signs at appropriate height

Ways to minimize travel between destinations
Covered walkways and linkages

‘ Ageing in the Hong Kong Urban Environment
An Experiential Workshop

17%
11%
28%
24%
6%
8%
2%



OVER-ARCHING PRINCIPLE 2 - PHYSICAL SUPPORT 282 [EHI| ( —) - B8atriE

Which may be the most needed supportive facilities for the
elderly in Hong Kong urban environment?

DL WIRTE 72 30k T B 35 i 2 e e O ) = i BT s it 2

Feedback from Web Means to negotiate slopes
More handrails along sidewalks
facebook Benches for rest at regular intervals

Access to safe, elderly-friendly toilets
Readable signs at appropriate height

Ways to minimize travel between destinations
Covered walkways and linkages

‘ Ageing in the Hong Kong Urban Environment
An Experiential Workshop

19%
15%
24%
20%

2%

9%
10%
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 ESTABLISH KEY ELEMENTS
that shape an elderly-friendly urban environment

» Cognitive
power



OVER-ARCHING PRINCIPLE 3 - COGNITION 428 =EI| ( =) - SRAEh4s

Is navigating in the urban environment easy for pedestrians?

AT NS, AR H BTS2 7 /5 i S 7

AM PM (At the closing of the Workshop)

@ Always easy i8E i 0 EMT

@ Easy to find new places Bi-&iEwT
FAEFIERY

 Easy to find familiar places only {£5

9 3 % BRI

@ Difficult to find new places $EhEk
LR ER ST

@ Always difficult BRI TR AT

N

Ageing in the Hong Kong Urban Environment
An Experiential Workshop



OVER-ARCHING PRINCIPLE 3 - COGNITION 428 =EI| ( =) - SRAEh4s

Is navigating in the urban environment easy for pedestrians?

AT NS, AR H BB TE75 72 7 55 B E T 2

Feedback from Web

facebook

80%

* Ageing in the Hong Kong Urban Environment

@ Always easy BE B O8EMHT

@ Easy to find new places Bht= it
FiER NN

@ Easy to find familiar places only {£8
R Dl ]

@ Difficult to find new places SER-=3EH
ICEEERIEH

@ Always difficult SEESEL 3T AT

An Experiential Workshop



Easy navigating and clear signage?




 ESTABLISH KEY ELEMENTS
that shape an elderly-friendly urban environment

°|V

» Well-being
factors



OVER-ARCHING PRINCIPLE 4 - WELL-BEING =32 =Hi| ( [1)

What may make the elderly happy in an urban setting?
LIS WIR T 2 5= 3 7 I T AL B S AR R TR 3% 7

AM PM (At the closing of the Workshop)

25.00%
20.00%
18.00%
16.00%
15.00% -
14.00% -
12.00% -
10.00% - 10.00% -
8.00% -
6.00% - 5 00%
. 0
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OVER-ARCHING PRINCIPLE 4 - WELL-BEING 45 =Hi| ([) - 187

What may make the elderly happy in an urban setting?
AT WIS T S R AE 0 T 4L R 31 22 AR B [N 3R 7

PM (At the Closing of the Workshop) Connection with the community 20%
Easily accessible places 17%

Well maintained environment 18%

Suitable furniture 18%

Facilities for variety of activities 13%

Lively and uplifting ambience 8%

Weather protection 4%

Cleanliness 2%

Plants and water features 0%

Pets-friendly facilities 1%

" Ageing in the Hong Kong Urban Environment

An Experiential Workshop



OVER-ARCHING PRINCIPLE 4 - WELL-BEING 45 =Hi| ([) - 187

What may make the elderly happy in an urban setting?
AT WIS T S R AE 0 T 4L R 31 22 AR B [N 3R 7

Feedback from Web Connection with the community 13%
Easily accessible places 13%

facebook Well maintained environment 17%
Suitable furniture 14%

Facilities for variety of activities 11%

Lively and uplifting ambience 8%

Weather protection 8%

Cleanliness 10%

Plants and water features 6%

Pets-friendly facilities 0%

" Ageing in the Hong Kong Urban Environment

An Experiential Workshop



e Connection with the
community

 \Well maintained

enviro
e Suitab

Tment

e furniture

* Facilities for variety of
activities

 Easily accessible places







Current condition of urban environment in Hong Kong F3EIHIERIgmRIEE N

Please select the most important elements that make an elderly-friendly urban environment.
rHiEE AITERAE K ERIM IR s EE A TR

AM

10.000%
9.000%
8.000% -
7.000% -
6.000% -
5.000% -
4.000% -
3.000% -
2.000% -
1.000% -

PM (At the Closing of the Workshop)

14.000%
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10.000%
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6.000% -

4.000% -
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" Ageing in the Hong Kong

Urban Environment
An Experiential Workshop



Current condition of urban environment in Hong Kong F&E IS TRIEEIH

Please select the most important elements that make an elderly-friendly urban environment.
rHiEE AITERAE K ERIM IR s EE A TR
PM (At the Closing of the Workshop)

Footbridges and elevators 7%

Seating area 9%

Roads and Sidewalks 9%

Road crossing 7%

Wheelchair and electrical wheelchairs friendly 9%
Public spaces 9%

Public toilets 12%

Public elevated walkways within building and their connecting bridge 3%
Parks 5%

External escalators 3%

Weather protection 2%

Lay-by and roadside drop off 2%

Plaza 1%

Bus stops and Taxi stands 4%

MTR stations 2%
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Current condition of urban environment in Hong Kong F&E IS TRIEEIH

Please select the most important elements that make an elderly-friendly urban environment.
rHiEE AITERAE K ERIM IR s EE A TR

Feedback from Web
Footbridges and elevators 9%
faCEbOOkg, Seating area 9%
Roads and Sidewalks 9%
Road crossing 8%
Wheelchair and electrical wheelchairs friendly 9%
Public spaces 7%
Public toilets 8%
Public elevated walkways within building and their connecting bridge 2%
Parks 9%
External escalators 6%
Weather protection 1%
Lay-by and roadside drop off 3%
Plaza 3%
Bus stops and Taxi stands 2%
MTR stations 3%
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OVERVIEW #5537t

Who can make a difference to the elderly-friendliness of the urban environment?

VR AR AW — 7 REMERN R B A5 ST IR e 3 7

PM (At the closing of the Workshop)  Government ﬂir_} 20%
Private developers 7 FE 25 RS 14%
Town planners 35 15 #H EET 15%
Urban designers 3 i &= 1-Aifi 13%
Public transportation companies
NS S /N 10%
District councillers &35 5 6%

Academia & Researchers

Eg AT AN & 11%

General public 7 7% 7%
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OVERVIEW #5537t

Who can make a difference to the elderly-friendliness of the urban environment?
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* IDENTIFY
* CONCERNS & ACTIONS

iNn our urban environment

ing

to promote Active Age
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Governors Policy Makers Professional Developers Academics Public
CONCERNS & ACTIONS

1. Funding & incentives

2. Implement active ageing policy in land selling requirement

3. Develop a community platform for sharing resources and knowledge

4, Urban design guidelines to address elderly friendly issues

5. Engage younger generation, elder and public in decision making process on active ageing

6. Enable the elderly to stay active in his own neighborhood with variety of necessary facilities

7. Public housing estates to encourage elder to live closer to their families

8. Policy initiatives such as saleable floor area concession to promote elderly friendly considerations
9. Public space and building design to address elder end user’s perspective

10. Utilization of country park to promote active ageing
11... e, and more



e “AGEING IS A GIFT.
eLive smarter now to live better forever.”

e —Matthias Hollwich, NEW AGEING

Presented by
Joel Chan
HKIUD

Chairman of Experiential
Workshop Organizing Committee

Director of P&T GROUP



